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How do I find a Practitioner, and
what can I expect from Counselling
or Psychotherapy Services?
Many people feel embarrassed about admitting that

they have emotional problems. It is important that

you do not avoid seeking help for this reason. It can

be difficult to focus at a time of distress, hopefully the

following information will be useful before visiting a

practitioner.  

The relationship formed between you and them must

be based on a clear understanding that you have

agreed together. With this in mind, you should be

clear about two issues – the practitioner’s

qualifications and the service they will provide: 

Ask about the practitioner’s qualifications and

experience.

It is helpful to ask about the qualifications of your

counsellor or practitioner and to use only those who

are registered and who subscribe to their

professional body’s recognised code of ethics and

professional practice. For example, ask if they are a

member of one of the following: 

• British Association for Counselling & 

Psychotherapy (BACP) 

• Irish Association for Counselling & Psychotherapy 

(IACP) 

• British Psychological Society (BPS)

• United Kingdom Council for Psychotherapy 

(UKCP)

• British Association for Behavioural & 

Cognitive Psychotherapists (BABCP)

• Since July 2009 all psychologists are registered 

with the Health Professionals Council (HPC).  

Be clear about the service to be provided.

A professional practitioner will offer a full assessment

of your needs and the opportunity to agree what you

hope to achieve by engaging in the work. Good

practitioners will help you to decide if they are the

right source of support for you and will be willing to

refer you to a more specialist service if that is what

you need.

What are Self-help, Listening Ear
and Befriending Services and what
can I expect from there?
It can be reassuring to meet with people who have

had experiences similar to your own. You may decide

that other services – such as a support group,

befriending or listening ear – can offer you the help

you need. These are sometimes called ‘psycho-

social’ services and are provided by organisations

whose volunteers and befrienders are trained

‘competent helpers’ with awareness of trauma and

traumatic bereavement. It is important to be aware

that this is not counselling. A good competent helper

will always be supportive of your needs, 

and can refer you on to a more specialist service

should you require it. 

Can Complementary Therapies
help and what can I expect from
these Services?
A wide range of complementary therapies (eg.

aromatherapy to help relaxation, massage to

alleviate muscular pain etc.) is now available, and

the physical and psychological impact of traumatic

stress may be successfully managed through the use

of such therapies – particularly in terms of relaxation

and stress management.  

However, proceed with caution if you also have a

physical injury. Most complementary therapies have

accreditation boards and councils and you should

choose a practitioner who is registered with one of

these. As with counselling and psychotherapy you

should check the qualifications and accreditation of

your complementary practitioner.  
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AND FINALLY
If you need help, even if you are not sure what that

help might be, ask for help and persist until you get

what you need.

If you are unsure about what this help will be like,

talk to your GP or the Eastern Trauma Advisory

Panel Coordinator who can give you more

information. They will explain it fully. Also ask lots of

questions of the person who is helping you. They will

be happy to explain about: 

• Their qualifications 

• Times and number of appointments 

• What will happen 

• Cost (if any).

If you have any problems, contact the Eastern

Trauma Advisory Panel on 028 9056 4951.

Contact: 
The Eastern Trauma Advisory Panel 

Martina Mullin O’Hare

Eastern TAP Co-ordinator

Glenvilla, Knockbracken Healthcare Park, 

Saintfield Road, Belfast, BT8 8BH. 

Tel: 028 9056 4951

E-mail: martina.mullin-o’hare@belfasttrust.hscni.net
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Contact Details/
Service Provider/Type

Summary Services/Training
Accreditation

AMH Action Mental Health
Telephone
Head Office -
Knockbracken  028 9040 3726

New Horizons:
Belfast:               028 9074 5015
Downpatrick:     028 4461 3791
Bangor:              028 9127 0979
Newtownards:    028 9182 2410

Accept Lisburn :   028 9262 9759
The Junction 
Lisburn: 028 9062 9759
(18-30)

Web: www.amh.org.uk
Voluntary Organisation

Barnardos NI
542/544 Upper Newtownards
Road
Belfast, BT4 3HE

Tel: 028 9067 2366
Fax: 028 9067 2399

E-mail:nicola.
darnbrook@barnardos.org.uk
Web:www.barnardos.org.uk/
northernireland.htm

Voluntary Organisation

Belfast Cognitive Therapy
Centre
Strand House
102 Holywood Road
Belfast, BT4 1NU
Tel: 028 9065 0060

E-mail: info@belfastctcentre.com 
Web: www.belfastctcentre.com

AMH Action Mental Health works
to improve the health & well-being
of people with mental health
needs and learning disabilities, by
creating opportunities for
progression towards
independence and employment. 

Every Barnardos project is
different but each believes in the
potential in every child and young
person, no matter who they are,
what they have done or what they
have been through.

To provide excellence in
standards of training and practice
of trauma and other therapies
used in common client problems.

AMH offers a range of services to
meet the requirements of all its
clients across Northern Ireland 
including; helping people to get
back into the workplace; learn a
new skill; supporting clients to
promote social inclusion, improve
their independence and their 
overall quality of life.   Its 
reputation is recognised through
the achievement of three National
Training Awards, a UK Charity
Award, Charter Mark, ISO 9001
and Customer Service Excellence
recognition and recognition as an
Investor in People.

Barnardos run over 45 services
across Northern Ireland, working
with 11,000 children, young
people and their families every
year.
Services include Barnardos
Adolescent Support Service, Child
Bereavement Service, Domestic
Violence Outreach Scheme,
Family Group Conference, NOVA
Trauma Support, Time 4 Me
Primary Schools Counselling and
the Young People’s Therapeutic
Service.  Also various family
projects, family resource centres,
parenting education programmes,
out of schools learning and a
range of work with disabled
children and young people.
Barnardos is an organisational
member of British Association for
Counselling and Psychotherapy
and work in accordance with their
code of ethics and practice.

Provides Cognitive Behavioural
Therapy and EMDR, both of
which are recognised as
efficacious trauma treatments in
the 2003 CREST report.
Accredited by the British
Association for Counselling &
Psychotherapy to train
counsellors to professional level.
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Contact Details/
Service Provider/Type

Summary Services/Training
Accreditation

Belfast Education & Library
Board
40 Academy Street
Belfast, BT1 2NQ                               
Tel: 028 9056 4000
Fax: 028 9056 4257 

E-mail: info@belb.co.uk 
Web: www.belb.org.uk

Statutory Organisation

Child & Adolescent Mental
Health Service (CAMHS)
Belfast Health and Social Care
Trust

The Young Peoples Centre, 
Adolescent Mental Health
Service,
88 Lisburn Road, 
Belfast, BT9 6AF
Tel: 028 9066 0035
Fax: 028 9066 8724

And at: 

10 College Gardens 
Belfast, BT9 6BQ
Tel: 028 9020 4600
Fax: 028 9066 6792

E-mail: carol.crooks
@belfasttrust.hscni.net 

Statutory Organisation 

The Belfast Education & Library
Board is committed to providing a
quality education, library and
youth service, which contributes
to life-long learning for all the
people of Belfast. 

To provide an adolescent mental
health service to young people
aged between 14-18 years.
Assessment and treatment for
Mood disorders, Anxiety
disorders, Psychotic disorders,
Neuro-developmental disorders,
ASD, co-morbid ADHD, co-morbid
Substance misuse, disorders of
conduct and emotion with co-
morbidity and mental health
problems associated with
bereavement or trauma (including
experiences of abuse) including
suspected Adjustment Reaction
Disorder and Post Traumatic
Stress Disorder.
To provide a Consultation service
to other professionals who work
with young people with mental
health difficulties. Referrals from
other health professionals,
GPs/HVs, Education via
Ed.Psych/EWO, Social Services
and Voluntary Agencies. No self-
referral.

Educational psychology service;
Education Welfare; Behaviour
Support Team; Parenting
programme; Extended schools.

Treatment services include
psychological therapies,
pharmacology, CBT, Family
Therapy, Solution Focussed
Therapy, EMDR, and group-work. 
Staffs include Psychiatrists, Social
Workers, Clinical Nurse
Specialists and Psychologists.
All staff are registered with their
individual registration bodies, and
all staff are engaged in ongoing
professional development.
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Contact Details/
Service Provider/Type

Summary Services/Training
Accreditation

Belfast Health and Social Care
Trust
Knockbracken Healthcare Park
Saintfield Road
Belfast BT8 8BH
Tel: 9056 5656

E-mail:
info@belfasttrust.hscni.net
Web: www.belfasttrust.hscni.net

Statutory Organisation

Clinical Psychology
Department
2nd Floor 
Royal Belfast Hospital for Sick
Children
180 Falls Road 
Belfast, BT12 6BE
Tel: 028 9063 6608

Statutory Organisation

One Point of Referral
Woodstock Lodge,
1-15 Woodstock Link
BT6 8DD
Tel: 028 9073 7547

Statutory Organisation

From 1 April 2007, the Belfast
Health and Social Care Trust
assumed responsibility for
services provided by Belfast City
Hospital, The Royal Hospitals,
The Mater Hospital, Greenpark
Healthcare Trust, North and West
Belfast and South and East
Belfast HSS Trusts.

The Belfast Health and Social
Care Trust employ nearly 20,000
staff, providing services for more
than 340,000 people in Belfast
and regional services to the whole
of Northern Ireland.

The Clinical Psychology service in
The Belfast Trust provides
specialist psychological
interventions to child and adult
inpatients and outpatients. 

The One Point Referral service is
for all Mental Health in the Belfast
area and, if you have been
referred by your GP you may
contact the OPR to confirm or
track this appointment.

A range of psychological
interventions are provided,
including Cognitive Behavior
Therapy, EMDR, Psychotherapy,
Brief Solution Focused Therapy,
Narrative therapy, Bereavement
Counseling, Family therapy  etc
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Contact Details/
Service Provider/Type

Summary Services/Training
Accreditation

Board of Social Witness
Presbyterian Church in Ireland
Church House
Fisherwick Place 
Belfast, BT1 6DW                                      
Tel: 028 9041 7234
Fax: 028 9041 7303

E-mail:bsw@
presbyterianireland.org
Web:
www.presbyterianireland.org

Church Organisation

Bridge of Hope

Ashton Community Trust
Ashton Centre
5 Churchill Street
Belfast BT15 2BP
Tel: 028 9074 6737
Fax: 028 9035 1471

E-mail: irene@ashtoncentre.com
Web: www.thebridgeofhope.org

To promote pastoral care in
congregations; encourage
individuals and congregations to
work in community projects in
their own localities; manage social
action projects that are supported
by statutory agencies and
Presbyterians, through the United
Appeal, Getting Things Done.

Bridge of Hope’s Mission
Statement is to:
“To empower and promote
positive change for people who
have been bereaved, physically
harmed or psychologically
affected by the conflict.”

Provides residential and nursing
care for elderly people; ministry to
the deaf; education and treatment
programmes for alcohol and drug
addiction; marriage care
counselling; accommodation for
ex-prisoners; student
accommodation and support for
the unemployed. 

Services include: Complementary
therapy provision (Reflexology,
Aromatherapy Massage, Indian
head massage, Swedish body
massage, Bowen technique,
Reiki), physio acoustic sound
wave therapy, life coaching,
personal development/stress
management training (S.W.A.N –
Strengths, Weaknesses,
Ambitions, Needs), Louise Hay
Personal Development course,
Empower Me, Understanding
Stress for Personal Growth (ILM
accredited), Primordial Sound
Meditation, Reducing Stress for
Women, Reiki, Addiction
Education & Awareness, VTCT
Accredited training – Level 3
Diploma in Reflexology, Level 3
Certificate in Swedish body
massage, Level 2 Award in
Thermal Auricular Therapy
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Contact Details/
Service Provider/Type

Summary Services/Training
Accreditation

Carecall
84 University Street
Belfast, BT7 1HE                             
Tel: 028 9024 5821

E-mail:
info@carecallwellbeing.com
Web: www.carecallwellbeing.com

Voluntary Organisation

Centre for Health and Well
Being
689 Upper Springfield Road
Belfast, BT12 7FP
Tel: 028 9022 3220

E-mail: chawb@hotmail.com
Voluntary Organisation

Community Foundation NI
City Link Business Park
Albert Street
Belfast, BT12 4HQ
Tel: 028 9024 5927
Fax: 028 9032 9839

E-mail:
info@communityfoundation.org
Statutory Organisation

Coiste na nlarchimí
10 Beechmount Avenue, Belfast
BT12 7NA
Tel: 028 9020 0770
Fax: 028 9043 5445

E-mail: info@coiste.com
Web: www.coiste.com 
Voluntary Organisation

Combat Stress 
21 Talbot Street
Belfast, BT1 2LD
Tel: 028 9026 9999
Fax: 028 9026 9998 

E-mail:
outreachireland@combatstress.
org.uk
Web: www.combatstress.org.uk
Charity Organisation

Carecall forms an interface
between the Caring and
Corporate communities, offering a
unique, specialist understanding
of both the organisational and
individual dynamics of stress and
how these can impact positively
and negatively on both individuals
and organisations. 

Aim to improve the lives of the
community in the upper
Springfield area by helping
alleviate stress through holistic
therapies.

To improve the quality of life
through enabling communities to
tackle social need and division.

Equality, Inclusion, Full citizenship
and Emotional Well-being for
Republican Ex-Prisoners and their
families in Ireland.

Combat Stress is a national
charitable organisation, which
offers welfare support and clinical
treatment to any ex-service (ex-
RN, Army, RAF or Merchant
Navy) person in need who has a
stress condition related to their
service.

Carecall Employee Assistance
Programs are designed to meet
the needs of employers in the
management of the psychological
well being of staff in a wide range
of public, voluntary and private
sector businesses. Carecall offer
a range of workplace stress
management solutions including:
24 hour telephone counselling;
Counselling; Critical incident
management; Consultancy;
training.

Holistic therapies, youth
counselling, a youth based project
that delivers personal and social
development courses, stress
management classes, training
courses and nutritional advice.

Funding and supporting
community based action; Fund
raising; influencing policy
development.

Counselling; Advice/Welfare
Rights; Youth Work; Family
Support; Training; Appropriate
Referral Systems; Advocacy.

The Belfast Office covers all of
Ireland. All work is complementary
to NHS or other sources of
support, and liaison between
agencies is seen as vital to meet
an individual’s specific needs and
generate suitable treatment.
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Contact Details/
Service Provider/Type

Summary Services/Training
Accreditation

Community Relations Council 
6 Murray Street
Belfast, BT1 6DN
Tel: 028 9022 7500
Fax: 028 9022 7551

E-mail: info@nicrc.org.uk
Web: www.nicrc.org.uk 

Charity Organisation

Conflict Trauma Resource
Centre
Unit 9 Northern Whig House 
3-10 Bridge Street
Belfast, BT1 1LU
Tel: 028 9092 6060
Fax: 028 9029 6050

E-mail: snoddon-
martin@utvinternet.com 

Voluntary Organisation

Connecting Cultures
c/o Tides
48 Elmwood Avenue
Belfast, BT9 6AZ
Tel: 078136 13963

E-mail : zmolyneaux@gmail.com

Voluntary organisation

Contact
1st Floor
Lanyon Building
Jennymount
North Derby Street
BT15 3HL
Tel: 028 9074 4499
Lifeline Regional 24/7 Helpline.
0808 808 8000

E-mail: info@contactni.com
Web: www.contactni.com

Voluntary Organisation

To help the people of Northern
Ireland to recognise and counter
the effects of communal division.

To contribute to alleviating the
pain, suffering and trauma
experienced as a result of the
violent conflict in and about
Northern Ireland by way of
cooperation and partnership
across and between many
boundaries to improve the quality
of people’s lives.

Connecting Cultures works to
reduce fear & isolation in areas
where sectarianism & racism are
problematic, and to provide a link
between different ethnic/cultural
groups 

Contact Counselling provides
therapeutic counselling face to
face to 11-25 year olds throughout
Northern Ireland. Lifeline is
Contacts 24/7 regional crisis
response helpline for all ages
directly or indirectly affected by
suicide or self harm. 

Includes: Providing support
(finance, training, advice,
information) for local groups and
organisations; Developing
opportunities for cross-community
understanding; Increasing public
awareness of community relations
work; Encouraging constructive
debate.

a) Connectivity; b) Research; c)
Support; d) Advocacy; e) Training;
f) Off-line supervision. Specifically
tailored training programmes
designed and delivered with the
client focus. Therapeutic change
Facilitation. g) ‘Healing the
memories.’ h) Story sharing
process.

Individuals & groups receive
practical & theoretical education
in cultural diversity & awareness
through facilitated groups, outings
& residentials. Positive links are
further developed between
diverse groups through the arts
with many groups undertaking
sustainable projects. 

Contact offer therapeutic
counselling services to 11-25 year
olds. Lifeline is a telephone
counselling helpline 24/7 for
people directly or indirectly
affected by suicide and self harm
0808 808 8000.
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Contact Details/
Service Provider/Type

Summary Services/Training
Accreditation

Corpus Christi Services
2b Springhill Drive 
Belfast BT12 7SH
Tel: 028 9043 4233
(Counselling line)
Tel: 028 9024 0653 (general line)
Fax: 028 9023 5236

E-mail:
patricia@corpuschristiservices.co.
uk

Community Organisation

Corrymeela Community
8 Upper Crescent  
Belfast, BT7 1NT
Tel: 028 9050 8080
Fax: 028 9050 8070 

E-mail: belfast@corrymeela.org
Web: www.corrymeela.org  

Voluntary Organisation

Cruse Bereavement Care
(Belfast Area)
10 College Green 
Belfast BT7 1LN
Tel: 028 9043 4600
Fax: 028 9023 2695

E-mail:
crusebelfast@btconnect.com  

North Down and Ards Area
Bangor Community Hospital
106 Castle Street
Bangor BT20 4TA
Tel: 028 9127 2444

E-mail:
office@crusebangor.nadsl.net
Web:www.crusebereavementcare
.org.uk

Voluntary Organisation

To provide one to one and group
counselling and support to those
bereaved, traumatised or injured
as a result of the 'Troubles'.

A Christian community committed
to reconciliation through the
healing of social, religious and
political divisions.

Cruse Bereavement Care is a
national organisation which exists
to promote the well being of
bereaved people and to enable
anyone suffering a bereavement
caused by death to understand
their grief and cope with their loss.

One to One Counselling with
accredited counsellors on staff.
Links with both Queens University
and the University of Ulster for
student placement; Group work;
Supervision; Welfare Advice;
Advocacy; Community Care
Programme; Training Courses;
Job Placements. 

Provides a range of bereavement
support services including 1-1
support, information evenings,
one of support sessions, group
support, information, education.
Initial bereavement support
training accredited, bereavement
awareness course, other training
packages available.
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Contact Details/
Service Provider/Type

Summary Services/Training
Accreditation

Daneo Human & Spiritual
Development Services
669 Crumlin Road
Belfast
BT14 7GD
Tel: 028 9071 1608

E-mail:margaret@daneo.org 
Web: www.daneo.org 

Voluntary Organisation

Disabled Police Officers'
Association
Seapark, 151 Belfast Road 
Carrickfergus, BT38 8PL
Tel: 028 9070 0719/21
Fax: 028 9070 0728 

E-mail: info@dpoani.org
Web: www.dpoani.org 

Voluntary Organisation

Ex-Prisoners Interpretive
Centre (EPIC) 
Central Services, 
33a Woodvale Road 
Belfast, BT13 3BN
Tel: 028 9074 8922 

E-mail:
daveycolvin@btconnect.com
Web: www.epic.org.uk    

Voluntary Organisation

Family Trauma Centre
Belfast Health and Social Care
Trust 
1 Wellington Park 
Belfast, BT9 6DJ
Tel: 028 9020 4700
Fax: 028 9022 4729  

E-mail: arlene.healey
@belfasttrust.hscni.net 

Statutory Organisation

To provide Psychological and
Spirituality Services to individuals
and groups within the greater
Belfast area.

In addition to individual
psychotherapy Daneo services
provides training courses in
Focusing and the Enneagram.

To provide welfare and
recreational services to injured
police officers (who meet our
criteria) and their families.

To identify the needs of political
prisoners and prisoners’ families
during the post release period and
provide resources and facilities
that will help the process of
reintegration into family and
community.

To provide a therapeutic service
to individuals (up to 18 years) and
families suffering psychological
trauma including “Troubles related
trauma” and other types of severe
Trauma. Open referral policy
including self referral.

Includes: pastoral supervision,
spiritual direction, marital therapy;
psychotherapy, clinical
supervision and pastoral
supervision for various individuals
and groups. Staff are accredited
with Post Graduate Diplomas in
Counselling and Psychotherapy
with Advanced Diplomas in
Supervision and Psychotherapy
as well as training from the
Focusing Institute, New York.
Staff are also accredited in EMDR
levels 1 & 2 and trained in
marriage and relationship
counselling. 

Welfare provided to members
province wide.  All forms of
training can be arranged.

Drop-In Centre; Welfare Rights
Officer; Youth Group; Mediation.

To provide a regional therapeutic
service to individuals and their
families affected by psychological
trauma including "troubles related
trauma" and other types of severe
trauma. The FTC has an open
policy regarding referrals
accepting referrals from a wide
range of agencies including self.
In addition to the services
delivered in the Belfast office the
FTC operates 10 clinics regionally
across the province. 
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Contact Details/
Service Provider/Type

Summary Services/Training
Accreditation

Forum for Action on Substance
Abuse (FASA) - Belfast
178 - 180 Shankill Road (Head
Office)
Belfast, BT13 2BH
Tel: 028 9080 3040

E-mail: info@fasaonline.org
Web: www.fasaonline.org 

16 Woodvale Road 
(Treatment Centre)
Belfast, BT13 3BS
Tel: 028 9043 7080 (Appointment
Only)

FASA – North Down & Ards
The Fountain Centre
4 Queens Parade
Bangor
BT20 2BJ

Tel: 028 9127 1322

Futures (NI)
Maryfield Complex
100 Belfast Road 
Holywood
BT18 9QY

Tel: 028 9039 3579

E-mail: info@futuresni.com
Web: www.futuresni.com

FASA have extensive experience
in Targeted Education,
Prevention, Intervention, Crisis
Response and Treatment services
in relation to Suicide, Self Harm,
PTSD, Substance Misuse and
other Mental Health Illness.
There are thematic teams that
specialise and concentrate on
their respective areas of work but
encourage a multi-disciplinary
approach within/across teams to
ensure a holistic service for the
individual, group or indeed the
community. 

Referral – Self, by phone, referral
form available by email

Community Development: Health
Promotion, Awareness Raising
and engaging with communities,
working with communities in
crisis, Community Support
workers

Crisis Response: Befriending,
Listening Ear, Referral, Advocacy,
Safeplan, Suicide Bereavement
Support Group

Family Matters Project working
with families where there is
Parental Substance Misuse

Futures (NI) offers a variety of
specialist services which help
organisations in both the public,
voluntary and private sectors to
support and develop their biggest
asset-people.

Complementary Therapies
(Reflexology, Aromatherapy,
Aromatherapy Massage, Indian
Head Massage, Therapeutic
Massage, Bowen Technique);

Training (Accredited and Non-
Accredited). Currently delivering:
Auricular Therapy, Understanding
Addiction, Cannabis, Cocaine,
Alcohol Masterclass level III,
Community Drug Awareness level
3, ASIST, - an accredited centre
for: OCN, Livingworks and NADA.
Other ongoing training includes:
Trauma Training, Mental Health
First Aid.

Targeted Education: Individual
and Group work sessions and
programmes

Treatment Services: Initial
Assessment, In-depth
assessment reports, Youth
specific Counselling, Brief
Intervention, CBT, Equine
Therapy

Intervention: Mentoring, Brief
Intervention, Natural Highs Group
work.

Psychological Therapies - Futures
(NI) has a team of senior
specialist psychologists and
psychotherapists representing a
range of conditions. All treatment
offered is short term.
Psychological First Aid - Futures
(NI) offers psychological first aid
to individuals who, through the
course of their work, experience
traumatic events.
Physiotherapy interventions
Personal development and
employment transition services.
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Contact Details/
Service Provider/Type

Summary Services/Training
Accreditation

HAVEN
339-341 Donegall Road 
Belfast, BT12 6FQ
Tel: 028 9031 4080
Fax: 028 9024 3493

E-mail:
havenvsg@btconnect.com

Voluntary Organisation

Healing Through Remembering 
Alexander House
17a Ormeau Avenue 
Belfast, BT2 8HD
Tel: 028 9023 8844
Fax: 028 9023 9944

E-mail: info@
healingthroughremembering.org 
Web: www.
healingthroughremembering.org  

Voluntary Organisation

Holy Trinity Centre 
26 Norglen Gardens
Belfast, BT11 8EL
Centre Tel: 028 9020 0557 
Counselling Tel: 028 9020 0396
Fax: 028 9022 0557

E-mail:
joeconlon@holytrinitycentre.org 
Web: www.holytrinitycentre.org

Community Organisation 

Institute for Counselling &
Personal Development (ICPD)
Pembroke Lodge
Pembroke Loop Road
Dunmurry
Belfast, BT17 0PH
Tel: 028 9061 0345

E-mail: info_icpd@yahoo.co.uk  
nadia_icpd@yahoo.co.uk  

Web:  www.theicpd.com   

Independent Voluntary Charitable
Organisation

To give help and advice to those
who have suffered as a result of
the conflict.

To identify and document possible
mechanisms for dealing with the
past relating to the conflict in and
about Northern Ireland to ensure
a better future for all.

Holy Trinity Centre aims to offer
programmes and services which
support Mental Health and
Wellbeing, Social and Economic
Inclusion and Educational and
Training needs. 

To empower people of all ages
and to respond to identified,
individual and community needs
in a realistic and proactive way.

Befriending; counselling; advice
and support.

Undertaking a range of in-depth
discussions and consultation with
organisation, communities,
politicians and individuals and
other interested parties on issues
including storytelling, day of
reflection, living memorial
museum, a network of
commemoration and
remembering projects and truth
recovery and acknowledgement.

Professional Counselling Service
for children, young people and
adults. Counselling is provided by
trained counsellors to deal with a
wide range of issues including
depression, anxiety, abuse,
relationship, trauma, suicide and
issues as a result of the ‘Troubles’
in Northern Ireland. 
The centre also provides
Educational Classes, Social
Events and Health Clinics.

Independent rapid response
Counselling services; Research
department; Training courses;
Supervision. Providing a rapid
response counselling service and
it works actively as a research
and training organisation in the
fields of learning disability and
ageing.
The Competent Helper.
The courses are designed to build
on the experience and skills of
people who are survivors of
violence through a community
based helping and listening skills
course.
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Contact Details/
Service Provider/Type

Summary Services/Training
Accreditation

Lenadoon Counselling Project 
124 Stewartstown Road
BT11 9JQ
Tel: 028 9060 0641 

E-mail: lenadooncounselling
@yahoo.co.uk 

Charity Organisation

Lifeline 24/7 Crisis Response
Helpline
1st Floor, Lanyon Building
Jennymount
North Derby Street
BT15 3HL

FREEPHONE: 0808 808 8000
Web: www.lifelinehelpline.info

Community & Voluntary Sector
Organisation

Lighthouse 
187-189 Duncairn Gardens
Belfast, BT15 2GF
Tel: 028 9075 5070
Fax: 028 9075 2857

E-mail:
info@lighthouseireland.org
Web: www.lighthouseireland.org

Community Organisation

Provides professional counselling
to parents and young people
living in Lenadoon and
surrounding areas. It offers
counselling to those who have
suffered in one way or another as
a result of the 'Troubles'.
Wheelchair accessible.

Lifeline is a 24/7 regional crisis
response helpline for all ages. It is
a service for those who are in
distress or despair, and those who
directly or indirectly affected by
suicide or self harm.

Lighthouse aims to:
• Save lives, offer advice and 

support those affected by 
suicide and self harm. 

• Increase the community’s 
awareness around issues 
about suicide and self harm 
with a view to reducing the 
stigma of suicide and 
encouraging people to seek 
help.

• Inform people about places 
that offer help in their area.

• Provide information and 
training.  

Provides individual counselling
for; trauma; sexual abuse;
relationship difficulties; eating
disorders; domestic violence;
couple counselling. There are
also regular workshops on various
themes eg. domestic violence,
assertiveness training, parenting
etc. 

When you phone Lifeline you can
talk to a professionally trained
counsellor who will listen to you
and give you the help and support
you need, in confidence. Lifeline
counsellors are experienced in
dealing with many issues
including trauma, suicide, self-
harm, abuse, depression and
anxiety. You can call about
anything that may be causing you
concern.  As well as immediate
support from a counsellor over the
phone, a range of wraparound
services are also offered through
Lifeline including counselling,
complementary therapies and
befriending or mentoring. If
appropriate, an appointment can
be arranged in your local area
within seven days.  

Group Support
Bereavement support
One to one counselling 
Complementary Therapies 
Art Therapy
Self-Development
Workshops
Classes
Training 
Suicide awareness talks &
workshops
Advocacy
Signposting to other services
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Mediation Northern Ireland 
83 University Street 
Belfast, BT7 1HP
Tel: 028 9043 8614 

E-mail: info
@mediationnorthernireland.org
Web: www.
mediationnorthernireland.org.uk 

Voluntary Organisation

New Life Counselling Service 
25 Ardoyne Road
Belfast, BT14 7HX 
Tel: 028 9039 1630
Fax: 028 9072 9131

E-mail:
info@newlifecounselling.net
Web: www.newlifecounselling.net

Voluntary Organisation

Northern Ireland Association
for Mental Health (NIAMH) 
80 University Street 
Belfast, BT7 1HE
Tel: 028 9032 8474
Fax: 028 9023 4940 

E-mail: info@niamh.co.uk
Web: www.niamh.co.uk   

Charity Organisation

Mediation Northern Ireland offers
creative approaches to better
relations. The organisation
provides services which enable
individuals, groups and
communities to maintain good
relations manage disputes, foster
understanding and work towards
reconciliation.  

New Life Counselling Service is a
dynamic voluntary Counselling
Service that is committed to
meeting the emotional and
psychological needs of individuals
and families.

The organisation aims to help
hold out the beacon or lamp of
hope for those who are vulnerable
due to their mental health needs
and also to reduce the incidence
of mental health problems where
possible, by the promotion of
positive mental health in a range
of different settings. 

Mediation, negotiation,
conciliation, social development,
consultancy. Handling Life's
Conflicts either 2 days with a
certificate from Mediation
Northern Ireland; or 3 days
accredited with NI Open College
Network at level 1 and level 2);
Foundation Training in Mediation
(6 days course accredited with
NIOCN at level 2); Group
Mediation Skills (6 day course
accredited with NICON at level 3);
Other topics available include,
Principled Negotiation, Handling
Aggression, Facilitated decision
making, and related subjects that
can be tailored to meet the
specific needs of the participant
group.

The organisation provides one to
one counselling for children,
young people, adults and families
for a large variety of issues,
including anger, stress, self-
esteem, drug/alcohol misuse,
relationship breakdown,
bereavement and suicide. New
life also offers therapeutic group
work. Cross Community,
individual and group based
Counselling offered in 4 projects –
Child (5-11yrs), Youth (12-24yrs),
Family Units, and Adult.  Also
offered are Parent Support,
Women and Men’s Groups.
Services are available during
daytime and on 4 evenings a
week by appointment only.  Also
delivers an outreach service in
local schools and communities. 

Provides local support for those
with mental health needs in
locations across Northern Ireland.
A wide range of services is
offered include housing schemes,
a variety of day-care provision
and advocacy.  Also raises
awareness of mental health
issues in the wider community
through training and events.
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Summary Services/Training
Accreditation

Northern Ireland Community
Addiction Service (NICAS)
40 Elmwood Avenue
Belfast, BT9 6AZ
Tel: 028 9066 4434
Fax: 028 9066 4090

E-mail: admin@addictionni.com
Web: www.addictionni.com

Charity Organisation

Northern Ireland Memorial Fund
Head Office and
Grant Administration Office
Unit 1
33 Massey Avenue
Belfast, BT4 2JT
Tel: 028 9076 1166
Fax: 028 9076 1144

E-mail: nimfgao@belfast.org.uk
Web: www.nimf.org.uk 

Charity Organisation

NI Music Therapy Trust
Unit 4, McKibben House
East Bank Road
Carryduff
Belfast, BT8 8BD
Tel: 028 9081 4417
Fax: 028 9081 2459

E-mail:  info@nimtt.org
Web:  www.nimtt.org  

Voluntary Organisation

Northern Ireland Police Fund
Maryfield Complex
100 Belfast Road 
Holywood BT18 9QY
Tel: 028 9039 3556
Fax: 028 9039 3555 

E-mail: admin@nipolicefund.org
Web: www.nipolicefund.org

Voluntary Organisation

NICAS (now known as Addiction
NI) is a registered charity working
at community level providing a
service for people who are
abusing alcohol and drugs and
dealing with people who are
concerned about alcohol and
drugs. 

The Northern Ireland Memorial
Fund is an independent charity
organisation that provides help
and support to those who have
suffered as a result of the
‘Troubles’ in Northern Ireland.

Music therapy provision to
children, young people and adults
with a range of communication
disorders and difficulties,
including trauma, mental health
problems and disability.  Music
making forms the basis of the
therapeutic relationship but no
musical experience on the part of
the client is required.

To cover all aspects of the care of
Police officers in Northern Ireland,
and their families, who have been
directly affected by terrorist
violence.

The treatment service provides
individually tailored treatment
programmes to individuals and, if
necessary, their family. All
counsellors are professionally
trained and offer counselling on a
one-to-one basis.

Provides grant assistance for
individuals who, as a result of the
Troubles, have lost family
members, have they been injured,
or are caring for a family member
who has been injured. Grant aid
available for education and
training, chronic pain treatments,
essential household items and
school uniforms. Respite breaks
are also available.

All NIMTT therapists are
postgraduate trained, state
registered clinicians approved by
the UK Health Professions
Council.  This is the statutory
regulatory body for all Allied
Health Professionals.

Covers all aspects of the care of
Police Officers in Northern
Ireland, and their families, who
have been directly affected by
terrorist violence.
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Northern Ireland Retired Police
Officers Association (NIRPOA)
Maryfield Complex
100 Belfast Road 
Holywood BT18 9QY
Tel: 028 9039 3568
Fax: 028 9042 2601

E-mail: info@nirpoa.org
Web: www.nirpoa.org 

Voluntary Organisation

Parents Advice Centre
Head Office
2nd Floor Andras House
60 Great Victoria Street
Belfast, BT2 7BB
Tel: 028 9031 0891
Freephone helpline:
0808 8010 722

E-mail: belfast@pachelp.org 

Voluntary Organisation

Pathways to Health and Peace
Counselling via:
Charter for N.I, 352 Newtownards
Road BT4. 
Tel: 028 9045 9458

Alternatives, Isthmus House,
Isthmus Street, BT6 
Tel: 028 9045 6766 

East Belfast Mission, 239
Newtownards Road, BT4 
Tel: 028 9045 8560

Contacts: 
Frankie Gallagher - 
028 9045 9458
(Lead Body)
Debbie Watters - 028 9045 6766
Sara Cooke - 028 9045 8560

Voluntary Organisation

To address the needs of the
Retired Police Family and
dependents.

Parents Advice Centre promotes
positive parenting by providing
support, training and information
on family issues, and influencing
policy, provision and practice at all
levels.  

Mental Health Counselling Project
for Ex-prisoners, Ex –Combatants
and their Families living in east
Belfast.

To provide Support Services to
members.  Maintain a Voluntary
Visitors Scheme for the benefit of
the entire Retired Police Family.

Parents Helpline offers free and
confidential support and guidance
for all family members through
free phone (0808 8010 722) and
appointment services throughout
N.I. Parents Helpline Volunteers
undertake an OCN level II course
in Parent Support and Guidance.
Parenting Education provides a
range of parenting education
courses and resources to parents
and practitioners.
Parenting Forum NI lobbies on
behalf of parents to influence
policy, practice and the quality of
parenting services.

Professional confidential
community based counselling
tailored to the needs of ex
prisoners, ex combatants and
their families
Sign posting to other relevant
services. 
4 independent venues to choose
from. 
Support from Belfast Health and
Social Services Trust MHS.
All counsellors are accredited
through British Association of
Counselling.
Counsellors use a variety of
approaches including:
Cognitive Behavioural Therapy
and Person Centred Counselling.
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PIPS 
PIPS Belfast Office
Unit 34, North City Business
Centre
2 Duncairn Gardens
Belfast, BT15 2GG 
Tel: 028 90805850 / 

028 90287836

E-mail:
info@pipsprogrammes.com 
Web: www.pipsprogrammes.com

www.pipsbelfast.com 

Voluntary Organisation 

Police Ombudsman 
New Cathedral Building
St Anne's Square
11 Church Street
Belfast, BT1 1PG
Tel: 028 9082 8600 

or 0845 601 2931
Fax: 028 9082 8659  

E-mail:
info@policeombudsman.org
Web: www.policeombudsman.org

Statutory Organisation

Police Rehabilitation and
Retraining Trust (PRRT) 
Maryfield Complex
100 Belfast Road
Holywood BT18 9QY
Tel: 028 9042 7788
Fax: 028 9042 3566

E-mail: info@prrt.org 

Statutory Organisation

PIPS was established in 2003
following the suicides of 14 young
people under the age of 18, in an
area of North Belfast.  
‘’PIPS would like to help save
lives, offer advice and support to
those affected by suicide and self-
harm and provide training in the
community. 

Provide an independent, impartial
police complaints system for the
people under the Police (Northern
Ireland) Act 1998, 2000 and 2003.  

Offers services to retired officers
of the police service and those
preparing for retirement.

PIPS offer a range of counselling 

• Training counselling
• Bereaved family counselling 
• Young person’s counselling 
• Crisis counselling 
• Workshops, Art, Photography, 

Computers and Self-esteem.  

Our training is aimed at ordinary
members of the community
because suicide can affect us ALL
and suicide prevention should be
EVERYONE’S business.  With
local people trained to be more
aware of the risk of suicide and
the sources of help available, the
training will make our
communities safer.  The training is
the first accredited suicide
prevention training programmes in
Ireland or the UK.  

Deals with and investigates
complaints about how the police
behave when they are doing their
job. 

Offers free Healthcare and
Retraining services to retired and
retiring police officers and their
families.
Psychological Therapies - Adult
and Child and Adolescent
Services.

Free Phone Confidential
Counselling Telephone Service –
Trust Call
0800 389 5362
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Prisoner Release Victim
Information Scheme
Room 306
Dundonald House
Upper Newtownards Road
Belfast, BT4 3SU
Tel: 0845 247 0002
Fax:  028 9052 5557

E-mail: info@niprvis.gov.uk
Web: www.niprvis.gov.uk

Statutory Organisation

Prison Service Trust 
Hydebank YOC 
Hospital Road
Belfast, BT8 8NA
Tel: 028 9064 9628
Fax: 028 9064 9630

E-mail:
trust.manager@nics.gov.uk 
Web: www.pst-ni.co.uk 

Charity Organisation

Public Record Office of NI 
2 Titanic Boulevard 
Belfast, BT3 9HQ
Tel: 028 9025 1318

E-mail: proni@dcalni.gov.uk 
Web: www.proni.nics.gov.uk 

Statutory Organisation

Regional Disablement Service 
Musgrave Park Hospital 
20 Stockman's Lane 
Belfast, BT9 7JB       
Tel: 028 9090 2700 

Web: www.belfasttrust.hscni.net 

Statutory Organisation

Provides victims of Prisoners with
Information on the Month and
Year of final Discharge and
Temporary release of Prisoners.

The PST has been established to
address the needs of the wider
Prison Service family.

Aims to select and preserve
those records which provide a
legal and historical record of the
past and to make these available
to the public for consultation and
research.

Belfast Health and Social Care
Trust provides specialist
orthopaedics and rehabilitation
services to people from all over
Northern Ireland.

The scheme provides victims of
prisoners with information on the
final discharge and temporary
release of prisoners. Victims will
have the opportunity to provide
their concerns and fears when a
prisoner’s temporary release is
being considered. The scheme
applies to adult prisoners
sentenced to 6 months or more.
This is a voluntary opt in scheme
and only those who choose to will
receive the information.

The PST provide: Healthcare, life
planning and support services to
benefit clients and their families.
PC Classes; ECDL; Digital
Photography; Painting & Crafts
and guitar classes. All fun courses
are aimed at the social aspect of
training. 

Collects, catalogues and
preserves any documents that
provides a legal or historical
record of the past, including
Coroners and Court records and
makes these available to the
public for consultation and
research.
Please put all requests in writing.

Clinical services include: Brain
Injury Rehabilitation; Elderly Care
Services; Neuro-rehabilitation;
Medical Services; Wheelchairs;
Prosthetics. This list is not
exhaustive.

43719 New makeup:Layout 1  27/1/11  13:11  Page 21

creo




22

Contact Details/
Service Provider/Type

Summary Services/Training
Accreditation

Relate Northern Ireland
Glengall Exchange
3 Glengall Street
Belfast, BT12 5AB
Tel: 028 9032 3454
Fax: 028 9031 5298 

E-mail: office@relateni.org
Web: www.relateni.org 

Voluntary Organisation

Relatives For Justice
235a Falls Road
Belfast, BT12 4PE
Tel: 028 9022 0100
Fax: 028 9022 0101 

E-mail:
enquiries@relativesforjustice.com
Web: www.relativesforjustice.com 

Voluntary Organisation

Royal National Institute for Deaf
People (RNID)
Wilton House
5 College Square North
Belfast, BT1 6AR
Tel: 028 9023 9619
or Textphone: 028 9031 2033
Fax: 028 9031 2032

E-mail:
information.nireland@rnid.org.uk
Web: www.rnid.org.uk 

Charitable Organisation

Relate role is to create a safe
environment within which children
and young people can grow and
develop and to enhance the
quality of couple, parental, family
and peer relationships. 

RFJ provide a range of support
service to people bereaved and
injured as a result of the conflict.
A focus for much of this work is
centred around transitional justice
and legacy work with legal and
advocacy based support for
people who seek to address their
loss and injury as part of
contributing to our new statutory,
civil and political dispensations.

RNID's vision is a world where
deafness and hearing loss are not
barriers to opportunity and
fulfilment.  RNID provides a wide
range of services to individuals
and organisations.  RNID also
offer courses for people who are
interested in working with deaf
people.

Relationship Counselling,
Psychosexual counselling, Family
counselling and pre commitment
training.  All Relate NI Counsellors
are working toward BACP
accreditation. 

Counselling; Complementary
Therapy work; Befriending –
Home Visit Scheme; Advocacy
and Welfare Service; Drop-in
Service; Remembering Quilt

A host of classes & courses
catering for a range of need which
are both vocational and non-
vocational skills from personal
development, trauma awareness
training, healthy lifestyle choices,
befriending skills, complementary
therapies to facilitating routes to
employment, further, higher and
third level education.

RNID support deaf and hard of
hearing people at home and at
work, providing help, advice,
equipment and even supported
housing.  RNID also work with
organisations so that they can
provide the highest standards of
service to deaf and hard of
hearing customers. 
Provides information, advice and
training services to individuals
who are deaf and hard of hearing
to improve their job prospects,
and to employers concerned
about their staff and customers.
Offers a range of courses
including deaf awareness, IT,
literacy and numeracy, and basic
sign language.  Free deaf
awareness training can be applied
for if you are a small company or
non-profit organisations with less
than 250 employees.
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SAMMS NI (Support After
Murder and Manslaughter)

Voluntary Coordinator: Pam
Surphlis 
Helpline: 028 94429009

E-mail: pam.surphlis_samm.ni
@live.co.uk 
Web: www.samm.org.uk 

Voluntary Organisation 

Samaritans
5 Wellesley Avenue
Belfast, BT9 6DG
Tel: 028 9066 4422 
Text: 07725909090  

E-mail: jo@samaritans.org 
Web: www.samaritans.org

Voluntary Organisation

South Eastern Education and
Library Board (SEELB)
Grahamsbridge Road
Dundonald, Belfast, BT16 2HS
Tel: 028 9056 6200
Fax: 028 9056 6266/7

E-mail: info@seelb.org.uk
Web: www.seelb.org.uk 

Statutory Organisation

South Eastern Health and
Social Care Trust
Trust Headquarters
First Floor, Admin Building
Ulster Hospital
Dundonald, BT16 1RH
Tel; 028 9055 3100
Fax: 028 9055 3199
E-mail:
public.relations@setrust.hscni.net 
Web: www.setrust.hscni.net 

Statutory Organisation 

Befriending service for families
and close friends bereaved
through murder and
manslaughter.  

Samaritans are available 24 hours
a day 7 days a week to provide
confidential emotional support for
people who are experiencing
feelings of distress or despair or
at risk of taking their own lives via
phone call, face to face meeting, 
E-mail and text.

To raise the standards of learning
and levels of achievement of the
people of the SEELB area
through the provision of high
quality education, library and
youth services.

The South Eastern Health and
Social Care Trust is an
amalgamation of the former Ulster
Community & Hospitals Trust and
Down Lisburn Trust and
encompass the government
districts of Newtownards, Down,
North Down and Lisburn. The
Trust is an integrated organisation
and thus provides a mix of both
acute hospital services and
community health & social
services.

SAMM NI offers a unique free and
confidential service to family
members and close friends
bereaved through murder and
manslaughter. The helpline is
accessible 24/7. 

SAMM NI specially trained
volunteers have all experienced a
traumatic bereavement and are
willing to share their experiences
with those finding themselves in
the same situation. 

SAMM NI provides a specialist
training on the impact of murder
and manslaughter to agencies in
the criminal justice sector. 

Confidential, emotional support.
Also via text and e-mail.

Education, youth and library
services. Various accreditations.
The Board has a Critical Incident
and Bereavement Support
Service for Schools which is
accessed by Board Schools only.
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Survivors Of Trauma 
151 Cliftonville Road 
Belfast BT14 6JR
Tel: 028 9074 9944
Fax: 028 9075 1740 

E-mail: survivors of
trauma@live.co.uk 
Web: www.survivorsoftrauma.com    

Voluntary Organisation 

Tar Anall 
5-7 Conway Street 
Belfast BT13 3DE 
Tel: 028 9032 3631

Web: www.taranall.ie
Opening hours: 
Monday-Friday: 9am-5pm
Tuesday-Thursday: 7pm-9.30pm
Weekends when required 

Voluntary Organisation 

Tar Isteach
North Belfast
Welfare Rights Advice,
Counselling, Training and Youth
Services
133 Hillman Street
Belfast
BT15 2FX
Tel: 028 9074 6664
Fax: 028 9074 6664

E-mail: info@taristeach.org
Web:
www.taristeachnorthbelfast.org

Voluntary Organisation

TMR Health Professionals
Pinewood House
46 Newforge Lane
Belfast BT9 5NW                           
Tel: 028 9066 1110
Fax: 028 9066 1110 

Web: www.emdr-training.org 
&
www.trauma-stress.co.uk  

A Victims Group to help those
who have been directly affected
by the conflict through education
and holistic therapies. 

Tar Anall is a Republican Ex-
prisoners Organisation that
provides support to Republican
Ex-prisoners and their families. 

Equality, Inclusion, Full citizenship
and Emotional Wellbeing for
Republican Ex-Prisoners and their
families in North Belfast.

To help people overcome their
limiting thoughts, emotions and
behaviours that denies them the
opportunity to live a fulfilled life.  

Our trauma specialism includes
CBT (Cognitive Behaviour
Therapy) and also EMDR (Eye
Movement Desensitization and
Reprocessing).

Counselling services, trauma
courses meditation & relaxation
education programmes holistic
therapies, music, drop-in advice,
recreational and leisure activities.
Complimentary therapies
accredited by VTCT, ICT
accreditation, OCR, NIOCN.

Counselling, Family support,
Advice and Welfare Rights
Services, Training and Education,
Complementary Therapies and
Youth Programmes.

Counselling, welfare rights advice,
training and youth work.

Psychological Therapies;
Consultancy and training.
Training and accreditation in
EMDR (Eye Movement
Desensitisation and
Reprocessing). This list is not
exhaustive.

The EMDR accreditation is
through EMDR Europe
Association and ensures
appropriate standards across
Europe.  
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Trauma Resource Centre
Belfast Health and Social Care
Trust
Everton Complex
585-589 Crumlin Road
Belfast BT14 7GB
Tel: 028 9051 0511

E-mail:
mary.corry@belfasttrust.hscni.net

Statutory Organisation

Victims and Survivors Trust
(VAST)
Unit 12
Social Economy Village 
Hannahstown Hill 
Belfast 
BT17 0XS
Tel: 028 9062 7501
Fax: 028 9022 2181

E-mail: fiona
@victimsandsurvivorstrust.com
Web: www.
victimsandsurvivorstrust.com

Voluntary Organisation

Victim Support Northern Ireland
Annsgate House
70-74 Ann Street
Belfast BT1 4EH 
For details of your local office
contact:                          
Tel: 028 9024 3133
Fax: 028 9031 3838 

E-mail:
info@victimsupportni.org.uk    
Web:  www.victimsupportni.co.uk 

Voluntary Organisation

The Trauma Resource Centre is a
multi-disciplinary team of
professional staff who provide a
person-centred, holistic range of
services for victims and survivors
of the ‘Troubles’ who are aged 18
and over.

Aims to remove isolation and
address related health problems
for victims and survivors and
provide a mechanism to enable
people to tell their stories and
rebuild their self-esteem and their
sense of identity.

Victim Support is the independent
charity providing emotional
support, information and practical
help to victims, witnesses and
others affected by any type of
crime.

The Trauma Team offer one to
one counselling to support trauma
memory processing.
Occupational therapy to address
the impact of trauma on daily
functioning and physiotherapy for
pain and body work.
Training on Complex PTSD and
Compassion Fatigue can be
offered.

Information resource and drop-in
advice centre, befriending service,
open the files/ unlock the truth,
personal development, arts and
crafts, one to one tuition,
complimentary therapies and
storytelling through respites.

This free and confidential service
is provided by trained staff and
volunteers through a network of
local offices in the community and
many court buildings across the
whole of Northern Ireland.  

Victim Support can also offer
assistance with criminal injuries
compensation.  Specialist
advisors can also offer
representation at the review,
appeal and hearing stages of the
compensation process.

Victim Support offers training on
the impact of crime on victims and
other serious crime topics.
Training is delivered at a standard
recognised occupationally within
the sector. 
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WAVE Trauma Centre 
5 Chichester Park South
Belfast, BT15 5DW
Tel: 028 9077 9922
Fax: 028 9078 1165

E-mail: admin@wavebelfast.co.uk
Web: www.
wavetraumacentre.org.uk

Voluntary Organisation

Wider Circle
BCDA Building,
283 Ormeau Road
Belfast, BT7 3GG
Tel: 028 9049 1161

E-mail: info@widercircle.org
Web: www.widercircle.org 

Voluntary Organisation

To provide help and support to
people bereaved, traumatised or
injured as a result of the
‘Troubles’ in Northern Ireland.

To reduce the impact of Trauma
Post Traumatic Stress and
facilitate a process of self-healing. 

To provide support (via
publications and programmes) for
individuals, families and the wider
community suffering from Trauma.

Befriending - centre and on an
outreach basis; Counselling and
Psychotherapy; Youth
Programmes; Advice/Welfare;
Peer Group Support; Trauma
Training ;Practical Training;
Complementary Therapies;
Lobbying and Advocacy;
Research/Publicity.
Trauma Training
• Open College Network (OCN) 

Accredited Courses
• BSc Hons Trauma Studies 

Pathway
• Professional Development.

Courses include: Facing History,
Trauma and Addiction,
Storytelling, Listening and
Communication Skills,
Compassion Fatigue,
Volunteering & Transition and
Conflict.

Provides Trauma Publications
including The Sky Before The
Storm, and runs free structured
self-help trauma programmes.
Provides community development
workshops on trauma.
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Other Useful Organisations

Victims and Survivors Policy

Office of the First Minister and Deputy First Minister

(OFMDFM)

E3.19

Castle Buildings

Stormont Estate

Belfast, BT4 3SR

Tel: 028 9052 2558

Fax: 028 9052 8354

Northern Trauma Advisory Panel

Rockfield Medical Centre

73-75 Doury Road 

Ballymena, BT43 6JD

Tel: 028 2565 4170

Fax: 028 2565 4172

Western Trauma Advisory Panel

Old Bridge House

Glendermott Road

Derry/Londonderry, BT47 6AU

Tel: 028 7132 0141

Southern Trauma Advisory Panel

Ballybot House

28 Cornmarket

Newry, BT35 8BG

Tel: 028 3083 3074

Fax: 028 3083 3075
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How do I find help?

How do I 

find help?

Identify a suitable 

support service in 

the Eastern Trauma
Advisory Panel

Services Directory on
www.belfasttrust.hscni.net

Phone the 

Eastern Trauma
Advisory Panel on 

028 9056 4951

Speak 

to your GP
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What might help?

What might
help?

Medicine 

from your 

doctor

Psychological
treatments, 

talking 

things out

Complementary
therapies

Social 

intervention 

eg. befriending
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Services for People who have Experienced Traumatic Stress
People react in different ways to stressful events. Often people manage with the help of family and friends and through

time begin to feel a little better.

Sometimes, though, people need more help ….WHY?

Why?

There is 

nobody you 

can talk to

You feel 

numb

You can’t 

do your work

You feel very 

guilty 

or angry

You have 

constant
distressing
thoughts

You are in pain 

from an injury

You are 

withdrawing 

from people or
relationships are

damaged

You are using 

drink or drugs

You can’t 

sleep
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For further details or copies of the Services Directory please contact: 

Martina Mullin-O’Hare 

Eastern Trauma Advisory Panel Co-ordinator

Belfast Health and Social Care Trust

Glenvilla, Knockbracken Healthcare Park

Saintfield Road, Belfast, BT8 8BH

Tel: 028 9056 4951

E-mail: martina.mullin-o’hare@belfasttrust.hscni.net 
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BT10-551
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